
 
 

TERMS OF BUSINESS NON MANAGED CONTRACTS 
 

Subject to our appointment as your agent and your confirmation of instructions in the 

letting/management of the below property, we will – 

 

  

1. provide a presentation of the property to let in order to promote the property to best 

advantage. 

  

2. provide, where required, advice on legal aspects of letting, the correct form of contract, 

rent expectation and any works required in order for the property to be let. 

  

3. provide marketing support for your property, in order to secure a satisfactory Contract 

holder (Wales) or Tenant (England). 

 

4. negotiate and agree with your approval of the terms of the letting. 

 

5. use an external referencing company to carry out referencing on an applicant such as  – 

enquiries with the applicant's Employer, Personal referee, and any prior Landlord, 

where possible, together with a Credit Search and Right to Rent Check (England). 

 

6.  where the property is in England, under the Immigration Act 2014 check the 

immigration status of all applicants before the initial move in, accepting no 

responsibility whereby an applicant does not have the right to live in the UK under the 

Right to Rent Bill after representing he/she does so. 

 

7. prepare the appropriate Occupational Contract (Wales) or Tenancy Agreement 

(England) and other legal notices and documents to comply with current legislation, 

taking into account your specific requirements and instructions. 

 

8. accept and forward to you the Contract Holder’s deposit to be registered/insured within 

a Deposit Protection Scheme (unless you have also requested that we register the 

deposit on your behalf at an additional cost – see fees).   

 

 Please note that if you have requested that we register the deposit, the following will 

apply 

 

 We will obtain a deposit from the Contract Holder and hold it as stakeholder. This 

means that before any deposit monies can be apportioned after the legal end of the 

Contract, we require written agreement from both Contract Holder and landlord. We 

retain deposits in the Wingetts Rent Clients Deposit Account at Barclays, High Street, 

Wrexham which is a non-interest-bearing Account.  

 

If a Contract Holder pays a deposit, the deposit must, from the moment it is received, be 

dealt with in accordance with a government-authorised Deposit Protection Scheme:  

- If we receive a deposit on your behalf, we will serve the prescribed information 

and comply with the initial requirements of the Deposit Protection Scheme on your 

behalf, unless you give us prior written instructions to the contrary before we receive 



the deposit; 

- If you do not want us to protect the deposit on your behalf, it will be your 

responsibility to protect it as required by law. 

 

 

9. prepare an Inventory to include photographs where applicable. 

 

10. arrange for the transfer of utilities to the Contract Holder at the start of the tenancy and 

establish the Council Tax or subsequent replacement tax in the occupier's name. No 

responsibility is taken for transfer of telephone connections. 

 

   

 

  

 

c Miscellaneous 

 

11. You give us authority to act on your behalf and to do anything which you could do in 

relation to your property and to sign contractual paperwork and notices at the 

commencement of the tenancy  and that you will approve of everything done by us in 

good faith except for negligent acts, omissions or breach of contract. 

 

12. If the property is leasehold, you provide us with a copy of the ground lease/summary of 

the terms which must be brought to the attention of the Contract holder (Wales) or 

Tenant (England). 

 

13.  Please note that there is no cooling off period and that you can give us notice to end 

this contract at any time. 

 

 

14.  Rent Smart Wales regulation states the following licence condition on all agent 

licences: 

 

 The licensee must only act on behalf of Landlords of rental property(s) in Wales who 

have registered with Rent Smart Wales. The licensee must notify their client 

landlords about the requirements under Part 1 of the Housing (Wales) Act 2014. If 

after notifying a landlord of the need to register they have failed to do so within 12 

weeks, the licensee must provide the name, correspondence information and the 

address in Wales for which they are the landlord and where the licensee acts on their 

behalf at, to Rent Smart Wales. It is the duty of the Agent to report all unregistered 

Landlords to Rent Smart Wales following the 12-week period. 

 

If we are aware of any unregistered rental properties in Wales on a domestic 

tenancy, the details are required to be sent to Rent Smart Wales to investigate 

further.  We will endeavour to contact you to alert you of this, however please note 

that the reporting functions are automatic and this may therefore not be possible.  

Please keep a note of the expiry of your registration and renew this as required. 

 

15. Wingetts Complaints Handling Procedure is in accordance with the recommended 

procedure of the RICS and is available on our website or can be made available to the 

Landlord upon request. If you are dissatisfied with our response, you can refer the 

matter for review to the Property Ombudsman - www.tpos.co.uk. 

 

16.  I hereby acknowledge my consent in respect to Wingetts, collecting, using, storing 

and deleting my personal data for the purpose of my business relationship with them 

http://www.tpos.co.uk/


during and where necessary after the end of our business relationship (for example 

where there is a legal requirement  to do so). We retain your personal data for a 

period of 7 years before it is destroyed in accordance with our Data Retention and 

Destruction Policy. 

This consent also applies to the processing of my data by third parties with whom 

Wingetts LTD rely on for example our IT systems.  Wingetts LTD will ensure that the 

data is processed in compliance with requirements of the European Union and local 

laws.  

 I myself have made available my personal data to this company. I am informed that I 

am  entitled at any time to request an update of my data, information regarding the use 

of my data, as well as to withdraw the consent provided hereby and deletion of my data. 

 

 

 

  

(a) LETTING FEE  -                                    £500 including VAT 

 

(b)     DEPOSIT REGISTRATION (where applicable)  - £50 plus £30 per year for every year    

                                 that we hold the deposit in our           

                                 scheme thereafter 

 

 

  

       

STATEMENT 

 

 

I/WE WISH WINGETT’S TO ACT ON MY/OUR BEHALF IN THE LETTING ONLY OF THE 

ABOVE PROPERTY AND DO NOT WISH THEM TO ACT AS MANAGING AGENTS, AND 

CONFIRM THE FOLLOWING: 

 

I/We will arrange for a Gas Safety Certificate (GSC) to be carried out and will send a copy of 

this to Wingetts or will ask Wingetts to arrange this on my behalf prior to Contract Holders 

occupying the property in accordance with the Gas Safety Regulations 1998. A copy of the 

GSC to be forwarded to Wingetts. 

 

I/We will arrange for an Energy Performance Certificate (EPC) to be carried out and will send 

a copy of this to Wingetts or will ask Wingetts to arrange this on my behalf prior to Contract 

Holders occupying the property in accordance with the Energy Performance of Buildings 

Regulations 2012. A copy of the EPC to be forwarded to Wingetts. 

 

I/We will arrange for an EICR (Electrical Condition Report) to be carried out and will send a 

copy of this to Wingetts or will ask Wingetts to arrange this on my behalf prior to Contract 

Holders occupying the property in accordance with the RHW16 Act, the Electrical Safety 

Standards in the Private Rented Sector (England) Regulations 2020 and the Landlord and 

Contract Holder Act 1985. A copy of the EICR to be forwarded to Wingetts. 

 

I/We will ensure that all cabling, fuses and plugs are inspected and replaced when 

necessary, with the correct rating and that all electrical appliances/electrical sockets are in 

safe working order. 



 

I/We will arrange installation of a mains wired interlinked smoke alarm on each floor of the 

premises or will ask Wingetts to arrange this where there is a room used wholly or partly as 

living accommodation. 

 

I/We will arrange to fix a carbon monoxide alarm in all rooms where there a fixed combustion 

appliance such as a wood burning stove, gas fire, gas hob, oil or coal burning appliance, 

portable gas heater, blockedflue or chimney etc or will ask Wingetts to arrange this  

 

I will arrange for PAT testing on any electrical appliances that are older then 12 months old and 

are to remain at the property as part of the inventory both upon move in an annually hereafter. 

 

Please also note that as a landlord you are responsible for all of the legalities of renting your 

property.  These include but are not limited to the following: 

 

You are the person(s) responsible for the water systems within the property and have a legal 

duty to ensure that the risk of exposure of Contract Holders to legionella is properly assessed 

and controlled in accordance with the Legionnaires’ disease Part 2: The control of legionella 

bacteria in hot and cold water systems Para 2.138 pg 45 HSG274 Part 2 2014). 

 

Obtaining permission from the Mortgagee's to let the property, if applicable. 

 

Notifying the insurers of the buildings and its contents that the property will be let. 

 

Ensuring that the property is in a clean and tidy condition prior to Contract Holders occupying 

the property. 

 

Ensuring that the Contract Holder’s deposit is forwarded/registered with an approved 

government scheme with 14 days of receipt of the deposit.  Please note that Wingetts can 

register the deposit on your behalf if required, however this will be at an additional cost of £50 

and then £30 per year each subsequent year that the deposit remains in our scheme.  Please 

make us aware if you require us to register the deposit.  

 

I/We confirm that I/we have read and understood the attached Terms and Conditions and 

hereby authorise Wingetts to act on my/our behalf in the Letting only of the property, as per the 

above terms 

 

I hereby acknowledge my consent in respect to Wingetts, collecting, using, storing and 

deleting my personal data for the purpose of my business relationship with them during and 

where necessary after the end of our business relationship (for example where there is a 

legal requirement to do so). We retain your personal data for a period of 7 years after the 

end of our relationship with you before it is destroyed in accordance with our Data Retention 

and Destruction Policy. 

 

This consent also applies to the processing of my data by third parties with whom Wingetts 

LTD rely on for example our IT systems and our Contract Holder referencing agency.  We 

may also pass your data to utility companies to assist in establishing utilities in your name at 

the property.  Wingetts LTD will ensure that the data is processed in compliance with 

requirements of the European Union and local laws.   

 

This contract will last for the duration of the tenancy. 
 
 

Signed 

   ..................................................................................... 



 

Full Name(s)   ...................................................................................... 

 

               ...................................................................................... 

 

Property  ...................................................................................... 

 

   ...................................................................................... 

 

Forwarding Address ...................................................................................... 

 

   ...................................................................................... 

 

Telephone No.  ……………………………………………………………. 

 

 
 

RENT SMART WALES REFERENCE NUMBER……………………………………….. 

 

 

E-Mail    ……………………………………… Date………………... 

 

 

 

 

Please advise the name and address of who supplies the following services: 

 

 

Gas........................................................................................................... 

 

.............................................................................................................. 

 

 

Electricity................................................................................................... 

 

.............................................................................................................. 

 

 

Water......................................................................................................... 

 

.............................................................................................................. 

 
 

Please advise us of the account into which you wish rental payments to be paid: 

 

 

Bank/Building Society ……………………………………………………….. 

 

Address ……………………………………………………………………….. 

 

………………………………………………………………………………. 

 

Sort Code ……………………………………………………………………. 

 

Account Name ………………………………………………………………. 



 

Account No. …………………………………………………………………. 

 


