
 

 

Tenancy agreement 
This is an assured shorthold tenancy agreement under the Housing Act 1988.  It gives 
you a right to live in the property until the contract is brought to an end in line with the 
conditions on page 4, 5,  6, 7, 8 and 9 

 
 
 
 
This agreement is between: 
 
1  
         (us, the landlord) ;  
2  
         (you, the tenant) ; and 
3  
         (the guarantor ) ; 
It relates to:     
     (the property) 
 
The rent is £  000.00  every calendar month 
 
You must make the first payment on                     and further payments on            of each 
month  (day of week or date of month). 
 
You have paid a deposit of £0.00.  The circumstances it may be retained by the landlord 
are set out in paragraphs A.1, A.2, A.6, A.14 and A.16  of this agreement . 
Any deposit is held in a tenancy deposit scheme, and details of the scheme are: 

The TDS 
West Wing First Floor, The Maylands Building, 200 Maylands Avenue, 
Hemel Hempstead, Herts, HP2 7TG.   Telephone 0300 037 1000 

Name, address and contact details for the tenant(s) and any third party making deposit 
payment– 
 
Tenants Address:    
   
Guarantors Address:   (if applicable)    
 
 
 
 
 
    Signed…...........……………......……….........................……… 

 

Do not sign it without reading it. When you sign this document, you are agreeing 
to all the conditions in it.  Make sure it contains everything you want to agree to 
toand nothing you do not want to agree to.  
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This information is true to the best of our knowledge and belief. I/we have given the 
tenant(s) the opportunity to sign this document at the end by way of confirmation that 
the information is accurate to the best of the tenant(s) knowledge and belief. 
The tenant will be given separate details of prescribed information and scheme rules 
 
The start date (when you can begin living in the property) is              , and this contract 
ends on                    But, it may continue after this date until the end of a notice given by 
you or us, or for one of the circumstances set out on pages 9 and 10 of this agreement. 
In line with section 48 of the Landlord and Tenant Act 1987, you can contact us and serve 
notices at the address above. 
If the property is in England, it is a condition of this agreement that all tenants and 
occupants possess the Right to rent prior to the commencement of the Tenancy 
Agreement and maintain it at all times during the tenancy. The tenant must ensure that it 
complies with any request by the Landlord or his Agent for follow up checks and the 
provision of evidence 28 days prior to a time limited Right to Rent expiring as required 
under s22 of the IMMIGRATION ACT 2014. The tenant acknowledges that should such 
evidence not be provided within 28 days of the time limited Right to Rent expiring that a 
report will be made to the Home Office of the tenant’s status. 
 
A.1  Rent and other charges 

1 You must pay the rent in full and on the dates agreed.  If you pay the rent late, we 
can charge you interest at 8% a year once the rent is 14 days’ late. We will charge 
you interest until the date we receive full payment.  If we receive your rent from 
someone else, we will consider them to be your agent. We will not create a 
tenancy with any person who pays rent on your behalf. 

2 You do not have to pay rent for any period during which you cannot live in the 
property. We will work out the amount of rent which you do not have to pay for 
every day you cannot live in the property. This condition does not apply if: 

a      you cannot live in the property because you or your guests or family did 
something (or failed to do something) which meant that our insurance policy 
for the property is no longer valid; and 
b      we have given you notice of the conditions of that policy. 

3 You must pay the Council Tax. 
4 You must pay for all gas, electricity, water, sewage, phone and other services 

supplied to the property. 
5 You must arrange to receive bills for the taxes and services mentioned in 

conditions 3 and 4, and you must pay the amounts in full and on time. You agree 
that you are responsible for the items mentioned in conditions 3 and 4 after the 
end of this contract, until the tenancy has legally ended. 

 
 
 
    Signed…………….……......….......................………………… 
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6 We or our agent may recover any costs up to £120 including vat we have to pay for 

call-outs to the property resulting from changes to the alarm code that we were 
not told about, or your friends or relatives not knowing the code. 

7 We or our agent may recover costs up to £80 including vat  we have to pay for 
call-outs because you have locked yourself out of the property. 

8 We or our agent may recover costs up to £60 including VAT if we have to pay if we 
have to sort out returned keys. 

9 You agree to pay for damage caused to alarms or lights at the property due to a 
lack of electricity supply if you caused the lack of electricity supply. 

10 You will be responsible for any call-out charges if you wrongfully ask for a 
workman to come to the property, and this is due to incorrect information or 
against our or our agent’s advice. The most you will have to pay is £ 52.87, 
including VAT. 

11 You will have to pay workmen’s call-out charges if you fail to keep an 
appointment. You can avoid these charges if you cancel the appointment at  
least two hours before the appointment, or tell us or our agent that workmen 
may go to the property without you being there. 
PLEASE REFER TO THE LIST OF ALL FEES PAYABLE TOWARDS THE END OF THIS 
AGREEMENT 

 
A.2 Deposit 
Any interest earned on the deposit will belong to the landlord. We keep the deposit to 
pay for any of the following which may happen. 

1 If you do not pay your rent (although you are not allowed to use the deposit 
instead of paying rent). 

2 If you or your visitors damage the property or the furniture that we have 
provided. 

3 Any legal or other expenses we have to pay as a result of you not meeting the 
conditions of this agreement.  You may also lose some of the deposit if you 
leave before the end of the agreement. 

4 If you break any condition of this agreement. 
5 You agree that we may use the deposit to pay for any unpaid utility bills (gas, 

water, and electricity) or Council Tax bills at the end of the tenancy. 
6 If we have to pay for removing or storing any belongings you leave behind at 

the end of the tenancy, or clearing any rubbish which you have left. 
7 We will give you the deposit back, within 10 days, when you provide paid final 

accounts for gas, water, electricity, phone and Council Tax, and once we have 
checked the property.  If there is a disagreement, we will deal with this in line 
with the conditions of the tenancy deposit scheme in which the deposit is 
held.  

 
 
 
     Signed…..............………………................…………… 

 
 



 

 

4 
A.3 Unacceptable behaviour 

1 You must not use or threaten to use violence against a person who is lawfully 
living in the property. 

2 Sub-letting is not permitted. 
3 You must not do anything which creates a risk of significant harm to a person 

who is lawfully living in the property. 
4 You must not cause a nuisance to or annoy any person living in, visiting or 

working in the area around the property. This includes loud music or other 
noise which can be heard outside the property between 11pm and 9am, or 
which will annoy anyone at any other time. 

5 You must not use or threaten to use the property, or any shared areas that 
you are entitled to use under this contract, for criminal purposes. 

6 Do not put anything into the drains that may block them. 
7 Do not have any form of heating other than that we have provided. Paraffin 

heaters, portable gas heaters, liquid petroleum gas and electric fires, other 
than those we have provided are not allowed.  You can use electric oil-filled 
radiators. You must not store any petrol or paraffin inside the property. 

8 Do not leave the washing machine on when there is no-one in the property. 
9 Do not block any flues or ventilators to the property. 
10 Do not put rubbish anywhere other than in the areas provided. 
11 Do not allow the gas, water or electricity to become disconnected before the 

tenancy ends.  You must pay for reconnecting these if it was your fault they 
were disconnected. 

12 You must not keep any pet without our permission in writing. We will not 
unreasonably withhold our permission, but may grant it with conditions which 
protect the property and the interests of people living nearby.  If we give you 
permission, you must keep your pet under proper control.   You also agree to 
pay for flea treatment at the end of the tenancy and a repeat treatment three 
months later.  The second treatment is to deal with larvae which have not yet 
hatched and will not be killed by the first treatment. 

13 You must not allow or encourage any person who is living in or visiting the 
property to act in any way mentioned in these conditions. 

14 You must not put up posters in the property that can be seen from outside the 
property or that will cause damage to the property. 

15 Not allow tenants, guests or visitors to wear shoes with pointed heels if the 
property has wooden or wood laminate floors.  The tenant will be responsible 
for any damage caused. 

 
 
 
    Signed……....……......…....................................……………… 
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16 To reimburse the Landlord for any excess sum, up to a maximum of £500 

payable under the landlord’s Buildings and /or Contents policy including any 
Landlord Fixtures and Fittings for each and any claim on the Landlords policy 
resulting from any action or inaction on the part of the tenant, his invited 
guests or visitors , in breach of the Tenancy Agreement. 

We will have either a freehold interest or a long lease on the property you are 
renting.  By law, we must perform certain responsibilities, and so must you. You must 
not: 
1 hold any auction on the property; 
2 reduce the amount of light that comes into the property; or 
3 fix, or allow to be fixed, any sign, notice, advertisement or poster anywhere on 

the property which can be seen from outside the property or will damage the 
property. 

We will tell you about any other responsibilities we have to perform (and that you   
also have to perform) at the end of this tenancy agreement. 

 
A.4 Using the property 
1 You must use the property as a private home and you may not run a business at 

the property or allow anyone else to do so without our consent . 
2 You may allow people to live in the property as lodgers if we agree in writing.  
3 You may transfer this contract if we agree. The person who you transfer the 

contract to must be suitable both in terms of their financial situation and their 
character. If you transfer this contract, any person who has guaranteed your 
responsibilities under this contract is released from that guarantee after you 
transfer this contract. We may refuse to transfer if a suitable guarantor cannot be 
found. You must not transfer this contract within the first three months of  
your tenancy. We will not unreasonably withhold our permission . 

4 You must not allow the property to become overcrowded. 
5 If the property is not a licensed house in multiple occupation, you must not allow 

more people to move in so that the property will need a licence. That could mean 
as few as three people living in the property who are not related. Your local 
council can explain local laws. 

6 If as a result of you breaking 4 and 5 of this condition, we or our agent are fined, 
you must pay us or our agent the amount of those fines and any legal costs we 
have to pay up to £1000 including vat. 

7 You must use all locks that are fitted to the property and set the burglar alarm (if 
there is one) when you go out. You must tell us or our agent if you change the 
burglar alarm code in case we need to enter in an emergency. 

 
 
 
 
    Signed………...........................………………...……………… 
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8 You must not give a key to anyone other than a person named as a tenant on this 
contract, a member of your family living at the property, or an authorised lodger.  
If at the end of the tenancy we believe that we have not received all the keys to 
the property, you will have to pay our costs for fitting  

      replacement locks up to a maximum of £100 including vat.  That is because we 
have a duty to make sure that future tenants are protected. You must keep the 
property secure. 

9 You must test smoke alarms and CO detectors every month and replace batteries 
as needed. If the alarm ceases to work you must notify us.  You must not 
disconnect the smoke alarm(s) or remove batteries from the carbon monoxide or 
smoke alarm(s) for any reason. 

 
A.5 Our right to enter the property 
1 We may enter the property at any reasonable time to carry out gas-safety 

inspections, carry out any other inspection needed by law, or deal with pests.  
2 We may enter the property at any reasonable time to inspect the condition or to 

carry out work or repairs needed to meet our repairing responsibilities. 
3 We must give you at least 24 hours’ notice in writing before doing this, or asking 

someone else to do this on our behalf. 
4 If there is an emergency and we need to enter the property immediately, we are 

entitled to enter, or if necessary force entry to, the property without giving you 
any notice.  You may have to pay for any damage done in the process of forcing 
entry to the property if it was your fault that we needed to force entry. 

5 You must tell us about any fault or repair which we are responsible for. If you do 
not, you may have to pay for any further damage caused as a result of any delay.  

 
A.6 Looking after the property 

      You are not responsible for fair wear and tear to the property or to fixtures and   
       fittings, but you must do the following. 

a Take care of the property and any furniture we have provided. 
b  Take care of any fixtures and fittings, and take reasonable precautions  to 
prevent freezing pipes. 
c  Keep surface drain covers free from leaves and other waste. 
d   Arrange to  have your chimneys swept every 12 months if you have a coal 
or log fire. 
e  Repair or replace any fixtures and fittings that have been damaged or 
destroyed as a result of a lack of care by you or anyone using or visiting the 
property.  
f Do not damage walls to hang pictures or use Blue-tac or similar; 
g  Do not remove any fixtures or fittings from the property without our 
permission, or bring a water bed into the property. 
 
 
    Signed…...........……….............…....………………...... 
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h Do not redecorate without our permission. We will not unreasonably 
withhold our permission as long as the planned scheme is likely to be 
acceptable to future tenants and is carried out by a skilled person to a 
professional standard.  You must send us samples of wallpapers and paint you 
plan to use. We will only give our approval in writing. 
i Do not make any improvement or alteration to the property without our 
permission in writing. We have the right to refuse our permission for any 
alterations or improvements, or we may attach certain conditions.  
 Any fixtures become our property.  
j  Do not spend money on repairs without our permission in writing. You do 
not have authority to employ workmen on our behalf.  If you do, you will have 
to pay for them unless you were acting reasonably to deal with  emergency 
repairs which we are responsible for. 
k  If you have a garden, you must keep it tidy and well maintained, and not 
remove any trees or plants. You must not lop, top or cut down any trees. You 
must not alter the general appearance of the garden. 
l  You agree to pay for damage to doors and windows if the police break into 
the property as a result of any criminal activity by you or any person you have 
invited into the property or who is allowed to live there. 
m  You agree to replace all tap-washers, fuses, lightbulbs, fluorescent tubes 
and smoke-alarm batteries whenever necessary. You agree to  test once a 
month fire alarms, smoke alarms and carbon-monoxide detectors, if there are 
any and advise the landlord if they do not work . 
n  You agree to pay for the treatment needed to get rid of fleas, ants, mice, 
wasps’ nests and other pests, unless you can prove that these are a result of 
us not meeting our repairing responsibilities or these existed before the start 
of your tenancy. 

 o  You agree to allow our workmen to use any gas, water or electricity at 
  the property to carry out their work. If you do not agree to this, you 
may   have to pay the cost of the workmen hiring other equipment.  

p    You must disconnect the gas, water or electricity if these are not  working 
correctly. You can usually disconnect the gas and electricity at the meter.  The 
water stopcock is usually situated beneath the kitchen sink, however, please 
check once in occupation. 
q. Ensure, if applicable, spa baths, filters are cleaned regularly and the whole 
system disinfected. Shower heads should be dismantled, cleaned and de-
scaled quarterly or as necessary. Any internal water features should be 
cleaned and disinfected as necessary. 
r.  In the event of the property being vacant for one month then the water 
system should be flushed through. 
 
 
 
    Signed……..…………………........................................ 
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A.7 Giving us relevant notices about the property 

You must give us the original copies of any notices, orders or similar 
documents about the property or any nearby land that are addressed to us 
and delivered to the property. You must do this as soon as possible. This may 
include, for example, notices under the Party Wall Act 1996 or planning 
applications. 
You may send them to our address given on page 1 of this contract. 

 
A.8 Leaving the property empty  

Our insurance policy may not be valid if you leave the property empty for 
more than the number of days outlined in the tenancy agreement. This is 
usually 28 days, but will be the number of days we tell you in an amendment to 
this agreement if different. You must tell us or our agent about this in writing. 

 
A.9 Our responsibility to repair 
 1       We must make sure that there is no category -1 hazard in the             

property.    A category -1 hazard is one which has a score of 1000 points or 
more on the Housing Health and Safety Rating System.  If the property 
forms part of a building, we must make sure there is no  
category -1 hazard on the structure or outside of the building or in the 
shared areas.   

6 We must maintain the structure and outside of the property (including   
drains, gutters and outside pipes), the service installations, and the                  
heating and hot-water systems in the property.   

3          Under terms 1 and 2, we will maintain the property to a standard which    
is reasonable considering the age and character of the property and        

the period during which the property is likely to be available for people to 
use as a home. 

      4          We must repair any damage caused by work and repairs we carry out   
                         to meet our responsibilities under terms 1 and 2. 
 
A.10 Limits on our responsibilities to repair – general 
Term 1 above does not give us any responsibility for a category -1 hazard which we 
cannot remove. Under terms 1 and 2, we do not have to rebuild or repair the property or 
any part of it, if it was destroyed or damaged by a ‘relevant cause’, or to repair anything 
which you are entitled to remove from the property. 
 
Relevant causes are fire, storm and flood or any other accident which could not have 
been avoided. 
We are not responsible for failing to meet terms 1 to 4 above if we do not have rights 
over other parts of the building to allow us to carry out the work or repairs. 
 
 

Signed…….............…………...…............……...………. 
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Limits on our responsibility to repair – your fault 
Under term 1, we are not responsible if a category -1 hazard has been caused by a lack of 
care by you or anyone who is allowed to use the property.  
Under terms 2 and 3, we do not have to carry out work or repairs if they have been 
caused by a lack of care by you or anyone who is allowed to use the property. 
‘Lack of care’ means a failure to take proper care of the property or any shared areas you 
are entitled to use under this contract. 
You have viewed the property and accepted that the property will be in the condition as 
viewed unless otherwise agreed. 
The property will not be re-decorated unless previously agreed or professionally cleaned 
unless previously agreed. 
No additional cleaning or painting will be carried out to the property once you have 
confirmed a commencement date unless previously agreed.  
Limits on our responsibility to repair – notice 
We will not have any responsibilities under terms 2 and 3 until we are told about any 
work or repairs that are necessary. 
We will meet our responsibilities under these terms if we carry out the necessary work or 
repairs within a reasonable time after the day on which we are told they are necessary. 
A new landlord is treated as becoming aware of any works or repairs that are needed on 
the date of the transfer, but not before.  
 
A.11 Joint tenants 

2 You may, with our permission, make another person a joint tenant under this 
contract. 

1 A joint tenant is entitled to all the rights, and has all the responsibilities, of a 
tenant under this contract from the day on which they become a joint tenant. 

2 A joint tenant may withdraw from this contract by giving us a withdrawal 
notice in writing. We do not have to accept the notice before the end of the 
fixed term of this contract. 

3 The notice period must be at least one calendar month and the notice must 
show the date on which the joint tenant wants to end their part of this 
contract. 

4 The joint tenant must give a written notice to the other joint tenant when they 
give us the withdrawal notice. 

5 When the joint contract ends, we will arrange to inspect the property to 
assess any damage caused by the joint tenant who has left.  We will offer a  
new contract to the remaining tenants and any suitable replacement joint 
tenants they want to add to the new joint contract. 

6 The legal effect of a joint contract is that tenants can be made to pay for any 
cost arising under this contract either as an individual or together. 

 
 
    Signed...................................................................................... 
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A.12 Survivorship 
      1          If a joint tenant dies, or is no longer part of this contract for some other               

reason, the remaining joint tenant will be fully entitled to all the rights and 
have to meet all the responsibilities under this contract. 

       2        The joint tenant is not entitled to any right and will not have any                     
                   responsibility after they end their part of this contract.  
       3         Nothing in terms 1 and 2 removes any right or responsibility that the joint      
                  tenant had before they ended their part of this contract. 

7       Terms 1 to 3 do not apply where a joint tenant is no longer part of this       
contract because their rights and responsibilities under this contract are 
transferred. 

A.13 Ending the contract 
1 We may end this contract by giving you at least two calendar months’ 

notice in writing, in line with section 21 of the Housing Act 1988, that 
you must give up the property on a date shown on the notice. The 
notice will be served in line with the conditions of section 196 of the 
Law of Property Act 1925, which provides that a notice shall be 
sufficiently served if sent by registered or recorded delivery post (if the 
letter is not returned undelivered) to the tenant at the property or the 
last known address of the tenant or left addressed to the tenant at the 
property or will be served on you at our office. It cannot expire until the 
end of the tenancy.  If delivered by Hand, it shall be deemed to have 
been received that day (if it is served on a business day before 4.30pm) 
and served  

1 the next business day if hand delivered after 4.30pm.  If served by  first 
class registered post, recorded delivery or Special delivery it shall be 
deemed served on the second working day after posting .  The notice 
can be sent by email if the tenant provides an email address and 
consents to service of notices by email, in which case notices are 
served the next working day after transmission. The tenant shall 
provide notice in writing if there are any limitations on the form or size 
of documents that can be sent by email. 

2 If you give up possession of the property before the date shown in a 
notice under term 1, the contract will end on the date given in the 
notice unless you are leaving earlier in line with the conditions of your 
termination notice.  

 
 
 
 
   Signed…..……………………...................................…....…… 
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3 The notice will not apply if we withdraw it before this contract ends  
and you do not object.  

4 You may end this contract by giving us at least one month’s notice in 
writing that you will give up the property on the date shown on the 
notice.  You may give the notice at any time, but it must be sent by first-
class registered or recorded delivery or handed to us or our agent 
during normal office opening times, (depending on point 6 on the next 
page). It cannot expire until the end of the tenancy. 

5 If you give up the property on a date earlier than the date shown on 
the notice, the tenancy will end on the date shown on the notice. 
Invalid notices are not accepted. 

6 Neither notice will apply until it has been legally served on the other 
side,  

7 The notice will not apply if, before this contract ends, you withdraw the 
notice and we do not object to the withdrawal. 

8 At the end of our notice in term 1, we may make a claim to the court to 
repossess the property. 

9 We may end the tenancy before the contract term ends if you break 
any condition of the tenancy. 

10 If you are the only tenant and you die, this contract will end one month 
after your death or when we receive notice of your death from an 
authorised person, if this is earlier. 

11 Only you, a person authorised by you in writing or your personal 
representative if you have died can give notice to end your tenancy. 

12       Provision for repossession (ground2 schedule2) Housing Act 1988 
Ground 2 The dwelling-house is or maybe subject to a mortgage 
granted before the beginning of the tenancy and — (a)the mortgagee 
is entitled to exercise a power of sale conferred on him by the 
mortgage or by section 101 of the 
https://www.legislation.gov.uk/ukpga/1988/50/schedule/2 - commentary-

c12875101Law of Property Act 1925; and(b)the mortgagee requires 
possession of the dwelling-house for the purpose of disposing of it 
with vacant possession in exercise of that power; and (c) The court is 
satisfied that it is just and equitable to dispense with the requirement 
of notice; and for the purposes of this ground “mortgage” includes a 
charge and “mortgagee” shall be construed accordingly.   
 
 
 
  Signed………...…...…….....................…………...............…… 

 
 
 

https://www.legislation.gov.uk/ukpga/1988/50/schedule/2#commentary-c12875101
https://www.legislation.gov.uk/ukpga/1988/50/schedule/2#commentary-c12875101
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A.14 When this contract ends 
1  You agree to allow us to show future tenants around the property in the last 28            
days of the tenancy. We will give you 24 hours’ notice in writing if we want to do           
this. If you do not do so, and we suffer a loss, it may be claimed against the deposit 

2  You must leave behind anything belonging to us and remove your items and those         
of anyone staying in the property. You will be responsible for meeting all removal            
and/or storage charges up to £500 including vat when items are left in the premises.      
The landlord will remove and store them for a maximum of one month. The                     
landlord will notify the tenant at the last known address. If the items are not                   
collected within one month, the landlord may dispose of the items and the tenant          
will be liable for the costs of disposal up to £500 including vat. The costs may be             
deducted from any sale proceeds or the deposit and if there are any costs remaining,    
they will be the tenants liability. 

   3  No one else must be living in the property when you leave. Your tenancy will 
continue (as will your responsibility to pay standing charges for gas, water and 
electricity and for Council Tax) if you do not leave the property empty.  You agree to 
pay our legal costs if we have to go to court to repossess the property from 
someone you have allowed to stay in the property after you have left. 

    4  You agree to pay us for any damages we may have to pay to someone whose   
          belongings we get rid of in line with condition 2. 
    5   If you moved any of our furniture during the tenancy, you must return it to where 
          it was at the start of this contract. 
    6  You must return to us all the keys to the property (including any extra keys that  
          have been cut).  All window keys must be left in the windows. 
    7  You must make sure the property is in the same clean condition that it was in  
          when the tenancy started (depending on fair wear and tear). You will not be 
allowed         extra time after the end of the tenancy to return to clean it.  If we used a 
  
        professional cleaning contractor before your tenancy began, you agree to pay the 
         costs of professional cleaning at the end of the tenancy.  You agree to pay a         
        professional clean of the property should it not be left in a satisfactory condition.   
   8  We will return any deposit to you which we are not holding to cover any damage,           
within 10 days of you providing paid final accounts for gas, water, electricity, phone            
and Council Tax. This will be requested at the end of the tenancy to protect the                    
property from negative credit rating, if you do not pay your bills.  
 
 

    
 
 
    Signed………….........……..................................……………. 
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9 You agree that we can send details about the way you have managed this tenancy 
 to any future landlord, and to other agents and landlords, and to the ‘bad tenant’ 
  databases if you have not managed your tenancy properly.   
10 You agree that we can pass details we have about you to any of your creditors 
  (people you owe money to) who may make an enquiry about you.  
 
A.15   Forfeiture clause 
A court may order you to leave the property before the end of the contract if any of the 
following happens. 
1 You have not paid rent for more than 14 days after it is legally due. 
2 You or your representative provided references which were false or misleading. 
3 You break any condition of this contract. 
4 You leave the property empty for more than 28 days (without our permission) or 

it seems that you have abandoned the property. 
5 You become bankrupt, your belongings are seized by bailiffs, or you enter a 

voluntary arrangement with the people you owe money to. 
6 If you cease to have the Right to Rent. 

If any of these things happen, we have the right to enter the property after the 
bailiffs evict you following a court order for possession. We will start this process 
by sending you a notice in line with the procedure set out in section 8 of the 
Housing Act 1988.  We may only enter the property and take possession if a court 
order allows us to do this. 

 
A.15 Other charges you may have to pay 
We may have to pay costs if you do not keep to the conditions of this contract. 
The law allows us to recover our costs from you.  The costs you will have to pay 
are as follows. 
 

13 If we or our agent has to send you a letter because you have broken the 
agreement (including owing rent), you must pay our costs of not more 
than £35, including VAT.   

1 If your bank returns a cheque, standing order or direct debit unpaid, you 
must pay our costs of not more than £35, including VAT. 

2 If we send you a Section 8 Housing Act 1988 notice because you have 
broken this agreement, you must pay our costs of not more than £35, 
including VAT. We will not charge you for any covering letter. 



 

 

3 If you do not respond to the letters about arrears, and as a result we or our 
agent have to visit you at home, you will pay our costs of not more than 
£50, including VAT. 

 
 
 
    Signed………………………..............................……………… 
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4 If we have a genuine reason to believe that you have abandoned the 
property and we have to visit the property and speak to neighbours and 
authorities, you agree to pay our costs of not more than £50, including 
VAT. 

5 Damage to the property caused by tenant neglect or neglect of persons 
invited to the property by the tenant you agree to pay the bill from the 
workman plus £50 admin costs for our time in arranging these matters. 

6 Failure to keep appointments such as Gas Safety Inspections, periodic 
Inspections which had been previously agreed, unless cancelled no later 
than 12 hours beforehand you agree to pay an admin charge of £50 

7 Leaving early is a breach of the tenancy and you agree to pay 1/12th the 
cost of Letting Agents fees for each month left on the fixed term tenancy, 
plus rent due until a suitable new tenant moves in, plus £75 for the cost of 
a preparing a new AST and protecting a new deposit and arranging a new 
Inventory. 

8 Where rent has been overpaid during the tenancy and we incur 
administration costs in dealing with its calculation and repayment a fee of 
£25 will be charged. This would be a breach of the terms of the tenancy as 
the amount of rent to be paid is explained in the contract 

9 You will be responsible for any call-out charges if you wrongfully ask for a 
workman to come to the property, and this is due to incorrect information 
or against our or our agent’s advice. The most you will have to pay is £ 
52.87, including VAT. 

 
A.16 Insurance 
We agree to insure the property with a reliable insurance company, and keep it insured 
during the period of this contract and any time you continue to be a tenant.  The risks 
that will be covered are those normally found in a comprehensive insurance policy. 
We will not insure your belongings. We will only accept responsibility for your belongings 
if the damage or loss is caused by something we have done .You should make enquiries 
yourself about insuring your belongings. 
 



 

 

If we make a claim under our insurance policy and we have to pay the first part (known 
as the ‘excess’) you agree to repay the excess if the claim was as a result of you or 
someone you had invited into the property failing to act reasonably. 
 
 
 
 
     Signed……......……….......................………………… 
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A.17 Gas-safety certificate. 
We will have a landlord gas-safety certificate at the start of this contract, and will have it 
renewed every year by a GAS-SAFE  registered gas fitter. 
You agree to allow our workmen into your property to do this. 
 
A.18 Other conditions 

10 If any condition of this contract cannot be enforced or is found to be unfair, it 
does not affect the other conditions of the contract.  Only the condition that is 
affected no longer applies. 

1 References to ‘you’ also mean all joint tenants who have signed this 
agreement, and the guarantor if there is one. The responsibility is ‘joint and 
several,’ which means that one or all of the people named can be asked to 
repair any damage or cover any loss we have suffered. 

 
A.19 Other acts of parliament. 
No-one else will benefit from this contract as allowed by the Contracts (Rights of Third 
Parties) Act 1999. 
The Consumer Protection (Distance Selling) Regulations 2000 do not apply to this 
agreement.  
In order to comply with the requirements of the Party Wall Act 1996 you agree to permit 
the owner of neighbouring premises or their authorized workmen or their professional 
advisors , access to the landlords property in order to carry out any work required to the 
property or the neighbouring premises. 
 
DATA PROTECTION AND CONFIDENTIALITY 
Letting agents may share details about the performance of obligations under this 
tenancy agreement by the Landlord and Tenant and past, present and future known 
addresses of the parties, with each other , with credit and reference providers for 
referencing purposes, and rental decisions., with utility and water companies , local 
authority Council Tax and Housing Benefit Departments, mortgage lenders to help 
prevent dishonesty for administrative and accounting purposes, or for occasional debt 
chasing and fraud prevention. The tenant consents to the Landlord or his agent advising 
the council and service suppliers of the tenants responsibility and for the council and 



 

 

service suppliers to advise the landlord or his agent of any details of the account at the 
end of the tenancy. 
The tenant agrees that contact details for the tenant(s) may be passed to contractors for 
the purposes of arranging mutually convenient appointments required by law for the 
safety of the tenant. 
Please read the PRIVACY NOTICE on our website to see how we gather, handle store and 
process data.  The Notice also advises your rights in connection with these matters. 
 
 
 
     Signed……………......…........................……………… 
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A.20 The guarantor must agree the following. 
 

2 During the tenancy, the tenant or tenants named on page 1 of this agreement 
will pay the rent and meet the conditions of this agreement. 

1 If you do not meet your responsibilities under this agreement, the guarantor 
will pay the losses due to us as soon as we send the guarantor a demand. 

2 The guarantor will also pay our legal costs in taking anyone who is involved in 
this agreement to court to get a court order for repossessing the property, or 
compensation for losses we have suffered under the agreement. Costs will be 
no more than £500including vat. 

3 The guarantee will stay in force for as long as the tenants continue to live in 
the property and until the tenancy has ended. ‘Ended’ here means either all 
the keys to the property are returned and the property is empty (you have not 
allowed anyone else to stay on at the property), or the property is 
repossessed by county court bailiffs or the High Court. 

4 If we give you any extra time to pay any money that is due, it will not affect 
the liability of the guarantor in any way. 

5 The guarantor must be given a draft copy of the proposed contract. 
6 They must provide proof of their identity, such as a copy of their driving 

licence with a photograph or a copy of a passport, to avoid fraud. 
 
 
A21 Rent Increases 
 
The Landlord may vary the rent payable under this tenancy agreement by giving you at 
least two month's written notice setting out the new rent and the date from which it 
becomes payable. This date cannot be earlier than [six months] from and including the 
commencement of this tenancy agreement. 
 
Any subsequent notices to vary the new rent must specify a date for the commencement 
of the higher rent which is not less than one calendar year after the last date on which 
the rent was varied. 



 

 

 
 
 
 
 
 
 
 
 
 
    Signed………..........………………....................................…… 
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Signature of the landlord or agent: .................................................................................... 
      
 
 
Signature of the tenant or tenants:.......................................................................................... 
 
 
     . 
 
Signature of the guarantor (if applicable) : ............................................................................. 
 
 
Address of the guarantor:......................................................................................................... 
 
 
 
..................................................................................................................................................... 
 
 
..................................................................................................................................................... 
 
 
 
Signature of Witness:................................................................................................................ 
 
 
Name of the witness: ............................................................................................................... 
 
 



 

 

Address of the witness:.............................................................................................................. 
 
 
.................................................................................................................................................... 
 
 
..................................................................................................................................................... 
 
 
 
 
Date :                                day of                                                                 202 
 


